Fundraising Manager
Overall Purpose of the Job
Chester Cathedral receives no regular central government funding, and only limited funds from the Church
of England central resources, and therefore principally relies on its estate income, donations, sponsorship
and external grant-providing bodies for its income. The recent world-wide pandemic has further increased
the importance of fundraising as other regular income streams are substantially reduced.
The Cathedral has three charitable trusts for Music, Education and Development that historically have
raised funds autonomously, in addition to the increase in ongoing funding needs for Cathedral
maintenance, heritage conservation and events. The Development Trust currently has ambitions to
undertake a programme of modifications to the Cathedral fabric with the objectives of enhancing footfall
and increasing opportunities for generating revenue in the longer-term. This will be the first new major
fundraising initiative in the Cathedral for 20 years but will ensure that the cathedral is able to meet the
needs of its changing audience in the future.
The Fundraising Manager’s principal responsibilities are:
• To understand the fundraising needs of the Cathedral, and develop a mapping of the various
potential sources of funds and grants.
• To develop and implement a coordinated over-arching strategy and management for all the
Cathedral’s fundraising activities.
• To develop a longer-term fundraising strategy and programme for raising the funds to undertake
the Development Trust’s ambitions.
• To generate ongoing funding for the Cathedral fundraising work after the initial funded period.
• To coordinate the writing of bids to potential funding bodies.
• Develop and implement specific and cross-functional funding initiatives as required or where
beneficial.
• Managing the Cathedral’s CRM system.
Detailed role description
• To provide a coordinated over-arching fundraising strategy for all the Cathedral’s fundraising
activities, including Development, Music, Education, maintenance, heritage conservation and
events.
• Develop a rolling annual plan of fundraising activities together with funding targets across the
Cathedral with the Cathedral Leadership, and oversee its implementation.
• Appropriate cross-functional funding initiatives (e.g. legacies, Patrons scheme, high net worth
individuals etc) should be considered as part of this plan.
• The Cathedral Fundraising Department is currently funded for 2 years, but after that the
department should aim to be self-funding. If adequately justified and fundable, it may be
appropriate to consider ways in which the staffing could be increased.
• Maintain an up to date understanding of the fundraising landscape nationally, including aspects
such as trends, major benefactions, changes to bid requirements etc.

•

Specifically develop an understanding of the various potential fundraising bodies and individuals,
and the most appropriate methods of engaging with them.

•

To understand the Cathedral’s intended developments with their business case and other drivers,
in order to develop the most appropriate fundraising strategy. From this, identify the most
appropriate potential funders or groups of funders and the processes and basis for making the
approaches to each.
Develop appropriate bids, applications, brochures, and other requirements to support the
approaches to the various funder groups.
Work with the Dean and the Development Trust Trustees to build effective relationships with
potential funders to underpin and enhance the likelihood of successful donations and longer term
loyalty. This can range from engaging with specific individuals or bodies, through to events
targeted at particular groups.

•
•

•
•

•

•

•

To manage the newly installed CRM system, ensuring it is used consistently and that over time its
underlying data is improved and cleansed,
The role requires the job holder to work closely with the Cathedral leadership and other Cathedral
departments in order to ensure that the fundraising strategy is both supported and implemented
consistently.
The role also requires extensive liaison with Cathedral staff, volunteers and contractors (e.g.
Architect, specialist contractors etc) to ensure that the intended developments are accurately
represented, and other information required in bids or fundraising documents is correct.
In addition to the planned fundraising activities, the Cathedral will continue to build relationships
with specific individuals and bodies that have a history of supporting the Cathedral, and may
choose to pursue opportunistic funding opportunities if they arise.
The Cathedral needs to be seen to be working to ethical standards consistent with its position as a
faith organisation, and the job holder needs to be mindful of any potential conflicts or adverse
publicity that could arise from fundraising activities.

Health & safety
• Be aware of the current health and safety policy and procedures.
•

Ensure that you are trained in current fire evacuation procedures.

•

Work safely personally.

•

Ensure that areas of responsibility are kept in safe order and condition.

•

Report any discovered hazards or potential hazards immediately to the Health and Safety
Committee.

•

Ensure accident records are completed.

•

Be aware of current safeguarding policies and procedures and be vigilant to their application.

•

This role may be subject to DBS clearance – while it is not necessary for the role as it is described in
this document, there may be circumstances when this will be required in the future.

Training & development
• The Individual will be expected to attend courses, events and meetings as required to update on
legislation and best practices, and other opportunities for personal development.
• All Cathedral employees and volunteers are required to complete a basic awareness course in
safeguarding
This job description does not form part of your contract of employment.
Working Pattern:
This role is full time, and evening and weekend work will be required to oversee specific events.

Remuneration:
Salary:
Hours:
Holidays:
Pension:

£30-£35,000 per year
37.5 hours per week
28 days, including bank holidays
5% matched contribution plus additional 5% non-contributory

There is no parking available on site
Flexible working patterns or part-time hours may be considered
Applications:
Applications must be made using the Cathedral application form, available from the website, and be
accompanied by a covering letter. Applications should be sent to carolyn.bruce@chestercathedral.com
by Monday 31 August 2020.
Person Specification

Essential
Successful fundraising for major institution projects, preferably in
faith/Cathedral.
Experience in applying to major grant-giving bodies (e.g. National Lottery, Arts Council, Garfield Weston etc).
Experience of successfully engaging with local groups and individuals
to support fundraising schemes, and introducing ‘alumni-type’ initiatives (e.g. patrons scheme, legacies etc)
Sympathetic towards and supports the mission and values of the Cathedral
A team player who operates collaboratively across a wide range of
skills and specialisms to achieve objectives.
Understands the moral and ethical constraints and requirements of
working within a faith organisation
Willingness to be flexible and work to tight deadlines
Comprehensive IT skills, including Microsoft Office and CRM
Work well under pressure
Good attention to detail and well organised
Excellent verbal and written communication skills
Experience with Harlequin CRM programme

Desirable

