Cleaner (Temporary until 31 December 2021)
16 Hours per week (minimum)
£9.50 per hour
Chester Cathedral will follow Christ through Discovery, Encounter and Faith
Chester Cathedral has been built by generations of people expressing their Christian faith through
craftsmanship. The cathedral stands in the Benedictine tradition of hospitality and welcome. It
continues to be a living and working church where diverse people can gather to worship God and out
of which a faithful community seeks to offer loving service to society.
Visitors to Chester Cathedral will find at first sight a magnificent building and an awe-inspiring place
filled with beauty. On second glance they may begin to appreciate some greater significance in what
they see. The more opportunity people are given to discover the stories of this place at their own
pace and in their own way, the more they will find.
The Cathedral is not only filled with things, however. This is a place where people gather and do
some journeying in company with one another. It is easy to get lost, or feel lonely in any community.
If we are to be a place of encounter then every person who visits will need to feel valued and
respected. Furthermore, this is a sacred space in which there is a real sense of the Kingdom of God.
Visitors who want it should find space simply to be quiet and think.
The opportunity to discover something new may lead to a first step through the doors. Encountering
others who work and gather here and encountering God can follow. For some there may be a further
step of faith still to be taken. Through invitation to worship, faithfulness to the Gospel and confident
witness to Jesus Christ we need to help those who come to inquire about or explore Christian faith.
The Very Revd Dr Tim Stratford
Dean of Chester
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Overall Purpose of the Job
• Ensure that the Cathedral, its environments, furniture, and items, look excellent at all times.
• Ensure that all areas of the Cathedral, offices, and grounds, are cleaned and checked
regularly. Respond to relevant staff and visitor issues swiftly.
• Be prepared to adapt the cleaning routines to fit in with Cathedral activities.
Key Accountabilities
• To bring to the attention of the Cleaning Coordinator or Line Manager the need for
additional stock or equipment
• Assist with the opening of the Grounds and building when required and to take a responsible
approach to the security of the areas.
• Report Health and Safety or maintenance concerns to the Vergers or Works department and
where possible, be able to respond proactively to the concerns accordingly.
• Understand the Cathedral priorities and their part to play.
• Complete tasks with pace and in line with Standard Operating Procedures.
• Follow safe and legal working practices.
• Support in other areas of the Cathedral as required.
• Cleaners must ensure that they are aware of all relevant health and safety legislation,
procedures and good practice which will include:
o Hygiene - including water and cleaning fluids and materials.
o Environment - including waste disposal and seasonal changes including gritting.
o Cleaning methods above standing reach - using equipment and aids such as ladders
and telescopic brushes.
o Storage and handling of cleaning materials accountability – COSHH
Capabilities
• Understands how Chester Cathedral operates, it’s vision, mission, and objectives, it’s future
and the role they play.
• Committed to delivering excellent work fast with great attention to detail.
• Open to and acts on feedback, asking for this regularly.
• Takes accountability for planning and managing own work efficiently to ensure objectives are
met.
• Is curious and asks questions to challenge the status quo.
• Effective at communicating their intentions to others; ensures verbal and written
communication is clear and simple.
• In control of their own reactions and considers how to share their perspective to create
better reaction for team.
• Copes well with change and work challenges and recovers quickly from its impact.
• Builds positive relationships by being a good listener and getting to know people by
establishing a connection.
• The role involves considerable physical activity, including the climbing of spiral staircases and
work which may require the use of ladders and telescopic brushes
This job description is intended for operational purposes only and does not form part of a contract of
employment. It will be subject to regular review and the Cleaner will be expected to perform other
duties not expressly specified within this job description.
Training & development
• The individual will be expected to attend training courses and meetings as required and to
keep alert to changes and opportunities for personal development.
• All Cathedral employees and volunteers are required to complete a basic awareness course
in safeguarding.
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Working Pattern:
Days worked will be agreed with the Cleaning Coordinator and Head Verger on a rota basis and will
include regular weekends and evening work.
This is likely to be 4 x 4 hour shifts per week as a minimum.
Accountable to:
The Head Verger
Application process:
Applications must be made on the cathedral’s application form which can be found at
https://chestercathedral.com/about/vacancies/ and should include a covering letter.
Applications should be sent to recruitment@chestercathedral.com or to Recruitment, Chester
Cathedral, 9 Abbey Square, Chester, CH1 2HU.
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